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Introduction

1.1. Overview of the study

The research report isxdertakenn the projectA Demystified Transnistria. Giving the Public
Opinion a Voicemplemented by th&lack Sea University Foundationwith the financial
support of theBlack Sea Trust for Regional Cooperation.The collection and processiiag
the datavas conducted by the CBSAXA Sociological Investigation and Marketir@entre
The deep analysis and interpretation of the data wardarut by the Black Sea University
Foundation's team of experts based on the data processed and made availableAYACBS
All opinions expressed in this report belong to the authors and do not necesgaebenthe
position of the Black Sea Univetgi Foundation the Black Sea Trust for Regional
Cooperatioror CBSAXA.

The general objective of the project was'enhancing the mutual understanding of the
population on the two banks of the Dniester River for positive changes and social cooperation
basedon the real and actual needs of the population in the studied regions".

The specific objectivepivots around'creating a social radiography of the actual state of the
Transnistrian region by measuring the local public opinion and generating data andhrese
studies that could be used both in the analysis of the Transnistrian issue in passculal,

asin a comparative perspective with the data of the Public Opinion Barometer in the Republic
of Moldova and other surveys of interest for researchers"”.

The results of the survey are foreseen to have a direct impact on the future social and political
processes due to the Transnistrian issue, and contribute to:

- reducing the scientific knowledge deficit of the Transnistrian public opinion by
providing quatitative and qualitative data for different groups of experts, analysts and
decision makers to assess the current situation of the Transnistrian region;

- the demystification of social constructs created once the Transnistrian conflict took
place, that haveeen deliberately maintained afeelled over time by certain public
actors in both regions and conflict manipulation speeches by providing verifiable and
scientifically credible data;

- cointerest and stimulation of young people from both sides obtiiester to engage
more actively in dialogue and public debates in order to produce new ideas and
approaches regarding the peaceful and prosperous coexistence of the two banks of the
Dniester.

Also, the project aims indirectly towards:

- increasing the quality and sustainability of public projects and policies directed to the
inhabitants of the left bank of the Dniester River and encouraging the public
institutions with attributions in solving the Transnistrian conflict to produce and
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publish periodical studies and reports informing the public about the social, cultural
and economic realities of the Transnistrian region;

- solidification of the academic and expertise framework dedicated to the analysis of the
Transnistrian problem in the Romian public area;
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1.2. Context

The term "Transnistria” or "localities on the left bank of the Dniester”, according to the
official name of this territory in thgovernmentadocuments of the Republic of Moldova,
refers to the territory established in 1990 as internationally unrecognized region with
administrative headquarters in the capital city of Tiraspol. Transnistria is not recognized by
any other state, and the Republic of Moldova continues to claim its sovereignty over this
territory. In fact, the camnol held in the region by the institutions of the Republic of Moldova

is little to none, as well as its political presence in the public life of Transnistria.

The surface of this territory, according to the legislative framework of the Republic of
Moldova, is about 3 363 kfrand includes settlements on the left bank of the Dniester River

as wel |l as on its right: Tighina (Bender), [
communes (located West of the Dniester), Camencatdaub Grigoriopol, Roni'éd Slobozia

and the town of Tiraspol. In total, according to Law no 764/2001 (Annex 5) in the Republic

of Moldova which refers to the administrative and territorial Units left of the Dniester which

can be assigned special autonomy form and conditibra)snistria is formed by 1 city, 9

towns, 69 villages (communes), 135 localities in the structure of the villages (communes), a
total of 147 localities. In turn, the authorities in the Republic of Moldova have congol o

six communes beyond the Dnieste Coci er i , Mol dovata Nout, C
Doro™Hcai a (Filip, 2 0 1 1) -territorial Tdelenitationf €loesc noa | ad
correspond to the division which is found in the official documents of thepsatfaimed
Transnistrian Moldoan Republic; according to the 2003 statistical yearbook, they stated that
Transnistria comprises 151 localities and about 4 16%) #tm number of localities gradually
increasing yeaby year

According to the preliminary data of the Transnistrian popriatensus carried out by the
unrecognized authorities in Transnistria in 2015, the total population of Transnistria is
475,373 people and the total population at the end of 2017 would be 469,000 after estimates
made according to the latest Census of 2@ié Statistical Yearbook of the MMR Statistics
Service, 2017). But these data are purely estimative and indicative; in fact, the latest
population census data is not available at the moment.

Today, one year before the unrecognized authorities of thesilistrian region are preparing
for the 30th anniversary of the formation of the "Transnistrian Moldovan Republic”, the
Transnistrian issue has become, on the public agenda of the Repulladoiva rather a
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political issue than one of national and stadienterest.According tothe surveg conducted

in the Republic of Moldovahe settlement of the Transnistrian conffictsitions itselfat the
end of the priority needs of the populatiasith only 4.4% of the respondents of the most
recent Publi®Opinion Barometer consideg that the settlement of the Transnistrian conflict
is one of the most important problems of the state (BXDR9).

What are the priorities of the inhabitants of the Transnistrian region, however, is harder to
gauge the lackof research data on the preferences of the inhabitants on the left bank of the
Dniester allows us only to vaguelytint or assume that things are in one way or another
beyond the Dniester.

This topic is notouchedin studies or researches that reflewire clearly the opinion and the
current state of affairs on the other bank of the Dniester, most of the existing studies focusing
mainly on the external geopolitical dimension of the conflict, on the possible conflict
resolution scenarios and dheir impact on the region. Most of the debates within the
Moldovan political sphere concerning the Transnistrian issue omit partially or totally the
human factor, the public opinion of the inhabitants of Transnistria, their attitudes and
perspectives, not represeny a starting point in these discussions. The few debates which
approach this aspect contain opinions based on segmented data or indirect researches.

The lack of data on important topics such as education, the institutional framework, the social
dimengon, creates difficulties in understanding the phenomena of the left bank of the
Dniester. Moreover, as Transnistria is not a recognized state, current, vadidcanatedata
shouldrepresenthe base of any discussion and conflict regulation process.

According to our records and documentation, no opinion poll in the Transnistrian region was
performed in the last-B years which is accessible to the general public and provides current
data on the social, economic, political and cultural aspects offisna. In the current
context, when we witness intensified discussions in the regional and international political
space about a potential solution regarding the settlement of the conflict by reintegrating the
Transnistrian region into the administratierritorial structure of the Republic of Moldova, it

is all the more essential to have data to support and to provide feasibility of the proposed
solutions.

This research studgimsto coverprecisely this need of scientific knowledge of the society on
the left bank of the Dniester River, being designed to allow a comparative analysis of the two
societies on the opposite banks of the Dniester River. We are convinced that this report,
besidesdts role of knowledge of the Transnistrian region, will be a useful tool for the experts,
analysts and political decisiemakers in defining the future public policies dedicated to
increasing people's quality of life and the feasibility of Transnistrianflict settlement
solutions.
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The study is structured on a femajorthemes:

- Identification of the priority needs of the inhabitants on the left of the Dniester;

- Outlining the general perception regarding the closeness and cooperation of the two
banks of he Dniester;

- The analysis of the issues related to the personal and collective identification of the
inhabitants of the Transnistrian region and the values considered representative for
society;

- The public attitude towards certain internal and externatgz®es of the Transnistria
region.

1.3. Methodological aspects

The present study consists ahalyzing and presenting data from a complex research
approach through a multilaterahe carried out at the initiative of the Black Sea University
Foundationbetween October 2018 and February 200 research includes a quantitative
component (representative opinion poll) and a qualitative onelefwh interviews with
experts and group discussions with people living on the left bank of the Dniester River). The
guantitative data and some of theatiiative data (3 Focus Groups) were collected by CBS
AXA, and the tools (questionnaire and interview guides) were designed by a team of project
researchers: Tatiana Cojocari, Radu Cupcea and prof. Dan Dungaciu and are adapted to the
specific context of th Transnistria region together with the GBXA researcher. All
research instruments were translated in Russian.

The main purpose of the research was to measure the opinion and perceptions of the
population in the Transnistrian region regarding certaipeets related to the social,
economic, cultural, institutional and external dimensiolRor this purpose, we used the
method of asking the population through a representative opinion poll, the interview
technique through a group discussion guide and-seottured interviews with experts from

the two banks of the Dniester. After the presentation of the methodology, the report is
organized in two sections built around the tools used, namely the analysis of the results of the
opinion poll and the interpreiah of the group discussions and the analysis of the interviews
with experts from both sides of the Dniester submitted in a separate chapter.

The two research methods used in this study are mutually supplemented and checked,
ensuring a higher degree oftddidelity and validity. If the opinion polls help shape a general
picture valid for the entire population, then participatory methods improve the quality and
reliability of this information, with participants contextualizing the data by including specifi
factors such as cultural and soc@lesthat cannotbe fully captured by the standardized
guestionnaire.

The quality data provided valuable, extensive information to provide a thorough
understanding of the results of tlseirvey andwere additional indiators that allowed
checking the data accuracy.
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We draw attention to the fact that some ofisgponsefrom the representative survey of the
Transnistrian region may differ from those found in the existing local statistics, especially
with regard to qu&tions concerning the individual and collective identity of the respondents
the answer to thessensitive and complex questions, cannotsbemisedin its whole
complexity, neither in other surveys or censusgs,it depends a lot on the context an on the
manner in which the question is phrased. We also recommend using poll data based on the
error margin assigned to it and the variations that may result froreppbated applyingf the

poll.
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1.3.1. Quantiativeresearch methodology

Sample probability standard, muistage.

Population of the poll: The population of the poll is the population aged 18 or above,
different nationalities and environment of residence.

Size of the sample499 interviews

Stratification criteria: 5 districts, reslential environment (urban rural), size of the rural
localities (2 types).

Sampling: The volume of the urban layer and the total per regions and the volume of the rural
layer were calculated pro rata to the numbepajulationsestimated by the Census made in
the region in 2015.

Randomization stages:

I. The locality of the stratified adjustments, the selected localities were established in a
random manner.

[I. Family: the maximum number of interviews performed in a samplimigtpvas 5. The
families where the interviews were conducted were selected by the random route method, with
a predetermined statistical step.

[ll. The person: If there were several adult people in the selected families, the interviewed
person was deternad by choosing the one with the nearest birthday.

Representativeness: The sample is representative of the 18+ year old population of the
Transnistrian region with a maximum error of £ 4.4%. Period of collection of the quantity
data: October 30 Novemberl13, 2018. The interviews took place at the residence of the
respondents.

Social and demographic characteristics of the respondents

The research targeted the urban and rural population in Transnistria. A total of 499 people
over 18 were interviewed, amottigem 37,3% males and 6% /females.

The analysis of the research data is submitted according to a series eflesnoigraphic
characteristics, for certain statistical representations.

Thus the age groupsused for the analysis of the data are the falhguw1829 years, 3@14
years, 4569 years, 60 and beyond.

The education levebf the respondents is analysed in relation to three groups:

- Low level: No education, primary education not completed (up to 4 grades), Primary
(4 grades), Incomplete secondagucation (9 grades),

- Medium level:Secondary education (4112 grades), vocational secondary education

- High level:College (25 academic years), superior education.
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According to theEmployment situations of the respondentsvo groups were created, as
following:
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- Economically active,
- Economically inactive.

The respondents were grouped also according to their wedface-€conomic level in three
groups, respectively:

- low level,
- medium level,
- high socieeconomic level.

The distribution of the respondents according to the sbemographic characteristics is
submitted in Tabld.

Tablel - The distribution of the sample performed according to the social and demographic characteristics of the
respandents

Number %

18-29 years old 125 25,1%

Age of the 30-44 years old 121 24,2%
respondent: 4559 years old 109 21,8%
60+ years old 144 28,9%

Gender of the Male 186 37,3%
respondent: Female 313 62,7%
. Low level: 52 10,4%
Ee‘i‘:;antfe”ngf the Medium level 259 51,9%
High level 188 37,7%

Employment situatio Economically active 220 44,1%
Economically inactive 279 55,9%

Russian 172 34,5%

Ethnicity of the Ukrainian 122 24,4%
respondent: Moldovan 164 32,9%
Other 41 8,2%

Low level: 158 31,7%

Socieeconomic level:| Medium level: 174 34.9%
High level 167 33,5%

Environment of Urban 343 68,7%
residence: Rural 156 31.3%
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1.3.2. Quditative research methodology

The qualitative methods emphasize the subjective perceptionsdindiual motivations of

the participant in the discussion or interview. Although considered subjective data, combined
with the quantitative data of the survey applied at a representative level, they can be
interpreted as representing general trends efpbpulation in the Transnistrian region. In
total, in the two quality stages, 49 persons were interviewed, including 35 participants in
group discussions, 7 experts from the Transnistrian region (2 female representatives, 5 male
representatives) and 7 exqps from the Republic of Moldova (2 representatives female, 5
male representatives).

Thefirst stage ofjualitative research took place through 4 group discussions. The theoretical
sample of the study was drafted according the purpose of the researsbletti®on of the
participants for the group discussions was done through the "snowball* method.

35 persons were interviewed in ti@up discussionsee Table).

Table2 - Group discussions design

Group Characteristics

code No.of respondents

Gender 3 women, 5 men

Education: superior educatierb, secondary 1, vocational
1EG environments 2 3
Age: under 303, 3050 years old 4, 60+ years oldl
Ethnicity: Russian®, Ukrainians4, Moldovans- 1, Tatar
1

Gender 6 women, 4 men

Education: superior educatior8, secondary 2

2FG Age: under 305, 3050 years old 5, 10
Ethnicity: Russiang!, Ukrainians4, Moldovans- 2
Gender 6 women, 4 men
Education: superior educatierb, vocational environment

3EG |° 2, secondary 3 10

Age: under 304, 3050 years old 2, 60+ years old4
Ethnicity: Russians3, Ukrainians4, Moldovans- 2,
Bulgarian 2, Greek 1

Gender 3 women, 4 men

Education: superior educatior8, secondary3; vocational
4 FG | education-1 7
Age: under 30-5, 3050 years old -2,

Ethnicity Russiang, Moldovangt, Ukrainians 1

Total 35
The qualiative data was collected in November 2018 and February 2019. The discussions
with the participants in the Focus Group todkgpc e i n Tiraspol (3) and
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(1). The working language was Russian for the group discussions and Russian and Romanian
for the indepth interviews.
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A thematic analysis of the qualitative data was carried out, based on the assist@st's
during the focus groups, transcripts of the group discussions and the audio recordings of the
discussions.
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Aspects noticed during the qualitveresearch

During the process of preparing the qualitative research, researchers have faced a series of
refusals or nomesponse taaking part in the stugyespecially from Moldovan experts who

did not want to accept the invitation to give an interview on the isdu€ransnistria,
motivating that the subject may become or is "somewhat sensitive" or that there is no need to
talk about it before the electoral campaign in the Republic of Moldova.

We also mention that some of the experts in Transnistria have decidkdepo their
anonymity and said they woupdefer thasome of the statements made not to be recorded.

While participating in group discussions, some participants preferred to appear under a
different name, and some of thepicswere discussed witkomereticence and more briefly

than others, such as the subject of exploring the participants' opinion of the withdrawal of the
Russian army or the role of peacekeepers. Also, one of the Focus Groups was rescheduled for
a different day than the initial date,dagise it was not possible to start the discussion due to
the small number of participants.
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Il. Quantitative Study Results

2.1. Social and economic aspects and the quality of life

The measurement of the public perception in relation to the social, economiteanuaiatity

of-life aspectss the broadest part of the study. Given the context of the region, we believe
that through this section and through the phrasing of questions that explore the daily activity
of the respondents, the problems they face, theisfaation and dissatisfaction, one can
extract valuable answers that help obtain an objective outline of social radiogréphy
Transnistria.

The chapter investigatghe opinion of the respondents regarding certain social and economic
aspects such as: the development direction, the satisfaction in relation to the quality of life,

the business environment and the economic state of the region, migration, degreel of socia
invol vement and the populationds information

2.1.1. Quality of life: general aspects

Knowing the general perception of the population about the country's development trends is
particularly important in understanding the degree of satisfaction ortigiastion of the
citizens of a state with the positive or negative course of that state and its internal situation.

The inhabitants of the Transnistrian region being asked if they consider that things are going
in a good or wrong direction ifiransnistria had divided opinions, about 45.7% opted for the
answerThe direction is goodnd 42.9% consider the opposite. We must mention that one in
ten respondents is not decided in relation to his/her opinion.

More pessimists in the assessment of the situatientlae inhabitants from the rural
environment (41,7% answelthe direction is good in relation to those of the urban
environment (47,5%), men (44,6%) compared to women (46,3%) (Figure 1).
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Figurel - Do you think that in Transnistria things are going in a good direction or in wrong one
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B Right direction ™ Wrong direction Don't know/No Answer

It is interesting that if we connect the answers of respondents with their age, we notice a
significant difference between the young people in Transnistria whe ahugher degree of
dissatisfaction with the elderly category, who have a more optimistic attitude towards the
evolution of things in the right direction.

Young people aged 13 have the lowest share of positive responses, 34.4%, and the highest
share ofibout 57.6% of these responses is recorded among people aged 60+. (Figure 2)

Figure2 - Do you think that in Transnistria things are going in a good direction or in wrong one (age groups)?
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A little over one quarter of the respondents think that people in Transnistria are now living
much better or bettethan 5 years ago, and more than a third believe that they are living
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According to the employment situation, there are differences in appreciation, about 28.2% of
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worse or much worsePositive opinions are supported by a bigger sbdraral residents
(29.5%) compared to urban (24.8%) and women (27.5%) than men (24.2%).

the economically active respondents consider that people in Transingriauch better /
betterthan 5 years ago compared to 24.7% those inaatieee positive in the assessments

are respondents from the Russian ethnic group, with 28,2% positive responses, compared to
other ethnic groups that have cumulated about 25% bfasuswers (Figure &nhd Table R

Figure3 - According to your opinion, how do people in Transnistria live compared to 5 years ago?

0%

20%

40%

60%

80%

100%

Total
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Table3 In your opinion, how is the quality of life in Transnistria nosompared to 5 years ago?
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Do n
know/
Much Better The Worse Much No
better same worse
Answe
r
Total 2.8% [23,4% [315% [32,7% 3,.8% 5,8%
1829 years old [4,8% [25,6% [30,4% [29,6% [3,2% [6,4%
Age 3044 yearsold [2,5% [24,8% [34,7% [29,8% 4,1% 4,1%
9 4559 yearsold 0,9% [21,1% [27,5% [39,4% $3,7% [7,3%
60+ yearsold [2,8% [22,2% [32,6% [(32,6% 4,2% [5,6%
Gender: Male 22% [22,0% [34,4% [30,6% (5,9% 4,8%
' Female 3,2% 24,3% [29,7% [33,9% [2,6% [6,4%
Primary 7,7% [25,0% [38,5% [25,0% [0,0% [3,8%
Education level: Secondary 2,7% [23,6% [27,0% [35,9% 4,6% [6,2%
Higher 1,6% [22,9% [35,6% [30,3% [3,7% [5,9%
. Economically
Occupational state | . o 41% D241% [31,4% B32.7% 5.0% [2.7%
The Black Sea Trust
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Economically
inactive 1,8% [22,9% [31,5% [32,6% [2,9% [8,2%
Russian 1,7% [26,7% [34,3% [29,1% [2,9% [5,2%
Ethnicity: Ukrainian 1,6% [23,8% [32,8% 30,3% /5, 7% 5, 7%
' Moldovan 4,9% [20,1% [28,0% [36,0% 3,0% [7,9%
Other 2,4% 22,0% [29,3% 41,5% 14,9% [0,0%
Socioeconomic Low_ 3,8% [23,4% 29,1% [32,9% 5,7% [5,1%
level Medium 1,1% [23,6% [29,9% 35,1% 4,6% [5,7%
' High 3,6% [23,4% 35,3% [29,9% [1,2% [6,6%
Settlement type: Urban 2,6% 22,2% [34,1% 32,4% 3,5% [5,2%
' Rural 3,2% [26,3% |[25,6% [33,3% 4,5% [7,1%

In relation to the opinions regarding the perspectives of the qualitjeahlone yearthese

are more optimistic only for 30,1% of the respondents, which mentioned that in one year they
will live much better/betteMost optimistic are the inhabitants of the villages, about 31.4%

much better / better answers (29.4% urban), and women with abdi% 325.8% men)

(Figure 9

Figure4 - How do you think you will live in one year?
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2.1.2. Economic situation

Less than a quarter of surveyed respondents consider that curreimcpeaeversus 2017 is

much better or betterand 43.1% think they are the same. At the same time, a fairly large
percentage of 30.3% are dissatisfied with their income this year compared to a year ago.
Urban respondents and men are the ones who consider the amount of revenue more positive
than in he previous year (Figure 5).

Figure5 - How were your revenues this year compared to 2017?

;/gc% Ei;rgjgodme Somew [Very |Do n (
. . Stayed |hat bad|bad know/
(income |increase the (income | (No No
increased|d ;
consideral somewh| S2M€ decreas |incom |Answe
bly) at) ed) e) r
Total 4,6% 19,6% 43,1% [27,7% [2,6% [2,4%
1829 years old |10,4% 30,4% [33,6% [20,0% [2,4% [3,2%
Age 3044 yearsold [5,0% 24,8% 1¥41,3% [24,0% [3,3% |1,7%
4559 yearsold  |2,8% 11,0 41,3% (38,5% [3,7% [2,8%
60+ years old 0,7% 12,5% [54,2% 29,2% [1,4% 2,1%
Gender: Male 6,5% 23,7% 140,3% [24,7% [3,8% |1,1%
' Female 3,5% 17,3% 44,7% (29,4% [1,9% [3,2%
Primary 3,8% 15,4% [50,0% [26,9% [0,0% [3,8%
Education level: Secondary 2,7% 13,1% 44,0% [33,2% 3,9% [3,1%
Higher 7,4% 29,8% [39,9% [20,2% |1,6% |1,1%
Economically
. active 5,0% 20,0% 142,3% [28,2% [2,7% |1,8%
Occupational state .
Economically
inactive 4,3% 19,4% W43, 7% [27,2% [2,5% [2,9%
Russian 5,8% 19,2% 459% [25,0% [1,7% [2,3%
Ethnicity: Ukrainian 3,3% 20,5% [39,3% (32,8% 4,1% [0,0%
' Moldovan 3,7% 20,7% 140,9% [28,0% [2,4% |4,3%
Other 7,3% 14,6% [51,2% [22,0% [2,4% [2,4%
Sociceconomic Low 4,4% 13,3% 46,2% [29,7% [1,9% 4,4%
level: Medium 2,9% 17,2% W454% [27,6% |4,6% [2,3%
' High 6,6% 28,1% [37,7% [25,7% |1,2% |0,6%
Settlement type: Urban 4,4% 21,6% #43,4% [26,2% [3,2% |1,2%
' Rural 5,1% 154% 42,3% (30,8% [1,3% [5,1%
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B Very good/ Good M Stayed the same 1 Somewhat bad/ Very bad Don't know/No Answer

Revenues in the current year are considered very good / good for younger respondents,
especially for those aged-E® (40.8%), followed by those aged-89 (29.8%), 45 years and
above have positively rategvenues in a share of about 13%. Alsalividual revenue is
considered better by people with a higher level of education and better social and economic
situation (Tablet).

Table4 Thinking of your incomes, how were they this yeaompared to 2017?

Among the major problems faced by respondents and their family members with the 48.1%
mention are the low pension / low wage, the second place is the price increase with 37.7%
answers, the third placeunemployment, which was mentionegt 35.5% interviewd. The
following group of problems mentioned by a considerable percentage of respondents were the
poor quality of the roads (bad roads) (25.1% responses), low quality of the medical services
(22.0%).
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The nonrecognition of the status of Transnistriccansidered a problem that affects the lives
of people in the Transnistrian region by less than a quarter of the respondents (19.2%)
occupying the sixth position in the list of problems mentioned, followed by the high costs for
maintenance / communal sexgs (14.8 %). Other response options were mentioned by less
than 10% respondents to the study (Figyte 6

3&03‘\

Figure 6 - Which are the problems in Transnistria that you and your family members currently deal with? Multiple
answer.

Low pension / low salary 48,1%
Inflation (increase of prices)
Unemployment
Bad roads
Bad healthcare services
Transnistria's statute notbeing recognized
High price for public services
Insufficient public street lighting
Coruption 8,4%

Lack of sanitation ‘< 2%

Lack of or poor cultural activities W88l 5,4%
Lack of proper living conditions | 5,2%

Low public transport quality | 3,4%

Low education quality | 3,0%

Conditions in schools / kindergardens 2,6%

Crime 10 1,6%
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Asked how satisfied or dissatisfied are the respondents about certain aspects that affect their
daily life, on the first place was the satisfaction with the individual living space and its
conditions, about 79.5% answers, followed by the accessibiltlydaversified offer of the
food productswhich accounted for 71.5% of responses. These are followed by the quality of
the consumergoods and the cleanliness and care of the locality, mentioned positively by
about 68% of the respondents. Around 60% opaedents expressed their satisfaction with
the education system, public transport and care of-gmkool children in kindergartens /
nurseries.On the opposite sidare the prices, the current economic situation in Transnistria,
the personal income and thealth system in Transnistria, which is considered unsatisfactory
by more than half of the responder{tsgure 7).

Figure7-1 26 &l GA&AFASR I NS &2dz 2F XK

0% 20% 40% 60% 80% 100%

Living conditions/place of residence

Accessibility and diversity of food products

Quality of essential goods

Local sanitation

School system 4

Public transport

Pre-school system (kindergarden, daycare)

M Very satisfied W Somewhat satisfied B Somewhat unsatisfied B Very unsatisfied Don't know/No Answer
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About 12% of the respondents declared that the family income e&nooigh even for the bare
minimum, in the rural environment these are 17,9% of the persons interviewed.
Approximately 45.5% of the total respondents consider that their income is enough only for
the bare minimum, with even higher percentages among the mesa@lents- 48.7%
mentioned this situation. Only one in 100 respondents said they had no income restrictions,
and 1 out of 10 said they managed to buy some more expensive goods but with restrictions in
other areas (Figure 8).

Figure8-1 26 R2 @2dz d4aSaa &2dz2NJ FFYAfteQa OdANNByid AyO2YSK

® Don't know/No Answer

B We can have everything we need without
limiting expenses

B We manage to purchase some expensive

goods, but with savings from other budget
categories

® Enough for a decent living but we can't

afford expensive goods

B Enough only for the essential goods

Total Urban Rural
B Not enough for essential goods

Settlement type

When they are in need of assistancke 5% of the respondemthabitants of the Transnistrian
region turn to family members or usually turn to the close social circle of relatives, friends,
acquaintancesr evenneighbours It is relevant that the state institutions represented by the
Local Public Administration and the Police are considered helpful only in the case of 5,8%
and 2,2% of the respondents, respectively, and that a considenabte o respondents of
7,4% mentioned that they do not usually call on anyone when they need help. (Figure 9). We
must mention that the same tendencies are noticed bydewiographic groups.
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Figure9 - When you usually need hpl who do you call? Multiple answer.

Family members ,50%
Relatives
Friends/acquaintances
Neighbours

APL

Colleagues

Police

Social services

Business partners

Someone else
No one - 7,40%
Don't know/No answer O,SOI%

2.1.3. The business environment

The regulatory and institutional framework in Transnistria does not seenfavcagablefor
business and entrepreneurship, only 12.8% of respondents thinleiy isasyor easyto start
a business in Transnistria, more than half think idiigicult or very difficult, and one in 10
study participants think itisnpossible No major gaps are noticed between dpénionsof the
respondents according to the residence environments.

Certain differences of opinion are recorded by gender and age groups. It can be noticed that
among the women the percentage of those who selectatbthet know or did not want to
answerresponse is over %, among meuander 1/5, which leads to the assuiop that men

are the most initiated istarting abusiness. Among men, the percentage of the answer
impossibleis double compared to women (13,4% men and 7,3% women). The degree of
ignorance is dependent on the respondents' age, being higher amongetiyeageld lower

among young people. At the same time the opinion that businesses are hard to initiate is
reversely opposite to the age. More than 70% of young people up to 44 years of age think that
businesses are difficult to initiate, among the eldejlyst over half the respondents opted for

the same answers (Figure 10 and Table 16 in the appendix).
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Figurel0- In your opinion, how easy is to open a business in Transnistria?
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23,6%

Settlement type | Total
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According to the answers, it can be concludedt tthe trends regarding the business
environment are not positive, the share of answeosse / far worseexceeds by 8.7
percentage points (p.p.) the share of those who have the opinicnbetter / better
Thus, about % respondents believe that busisesse doingmuch better / bettelin
Transnistria than 5 years ago, 28.5%onsider that the situation has not changed, and about
26.8% choose the answeworse / much worseonsidering that there is a regre€pinions
differ significantly depending on éhrespondent's gender and age (Figure 11).

Figurell- In your opinion, do you think that currently in Transnistria businesses are doing better or worse compared to
the last 5 years?

0% 20% 40% 60% 80% 100%

25,7%

24,2%

Settlement type| Total

22,0%

Gender

Female 27,8%

18-29 years 15,2%

30-44 years 14,9%

Age

45-59 years

60+ years 36,1%

B Improvede a lot/ Improved somewhat M Stayed the same

M Worsened somewhat/ Worsened a lot Don't know/No Answer

At the same time, these answers must also be related to the fact that about 72% of the
respondents mentioned that they did not try and do not know someone who has tried to open a

business in Transnistria in tipast yearand about 86.4% declared the sasitaation with
reference Moldova.

Business staftip experiences are more pronounced in the urban area, about 23.9% of

respondents or the close social circle tried to open a business in Transnistria, compared with

only 14.1% in rural areas, 25.3% among rmed 18.3% of women mentioned the same thing.

Attempts tostarta business are more often seen among young people, for example among
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those aged 129, about onehird of those interviewed, and between480 years- 23.1%,

compared to just 9% observed fbose aged 60 and over.

The same pattern of trends regarding the business opening experiences is also noticed for
Moldova (urban respondents, men and young people being those who said they personally
tried or someone in the close social circle triecstart a business), but the share of these

opinions are almost half as low as in the case of Transnistria (Figure 12).

Figurel2- Did you personally try, or do you know someonéamily members, relatives, friends, acquaintances whi

tried to open a business in the last2 years?

In Transnistria

In Moldova

<
S Total
&

Settlement

18-29 years

30-44 years

45-59 years

60+ years

mIhaven't tried and don't know anyone who did

m Yes, afamily member/relative/friend/acquaintance tried
m Yes, T have personally tried
Don't know/No Answer

Settlement

18-29 years

30-44 years

Age

45-59 years

60+ years

u | haven't tried and don't know anyone who did

u Yes, a family member/relative /friend/acquaintance tried
¥ Yes, | have personally tried

Don't know/No Answer

7,6%

6,1%

0,9%

7,0%

8,0%

0,4%

5,8%

5,5%

8,3%

The main problems faced by those who attempted to open a business vadrsetite of a

product market (27.9%), lack of financial capital or financial support (23.1%), difficulties in
obtaining loans of the financial system and unfair competition of other enterprises (19.2% of
affirmative answers)ut also issues related eébtaning the license, activity permit (15.4%),

multiple verifications by the state institutions (14.4%(%gure 13).
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Figurel3- Which problems did you or your family members, relatives, friends, acquaintances which tried to apen
business in Transnistria faced? Multiple answer.
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0% 5% 10% 15% 20% 25% 30%

Lack of marketplace for the products 27,8%
Lack of financial capital or financial support
Difficulties in obtaining credits from the financial system

Unfair competition

Obtaining the business license 15,4%

Multiple checks by state institutions 14,4%
Lack of abilities to manage a business
Issues when registering the business
High taxes

Bureaucracy

Nepotism

Customs

We didn't face any problems
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In the case of Moldova, the main problems aneitiple checks by state institutions (26.7%
affirmative answers), lack of financial capital or financial support, unfair competition of
other enterprises, lack of a market for products (mentioned by abom¥d &ffirmative
answers), but also the lack of business management skills (13.3%). An aspect which can be
analysed in comparison and is significantly different in Transnistria comparbtbldovais
the fact that only 3,8% of the respondents did not faoblemswhen opening businesses in
the Transnistrian region compared to 16,7% in the Republic of MoldOwaer options
gathered 10%r less mentions from the people interviewed (Figure 14).

Figurel4 - Which problems did you or your family members, relatives, friends, acquaintances which tried to open a
business in the Republic of Moldova faced? Multiple answer.

Multiple checks by state institutions 26,7%

Lack of finandial capital or financial support

Unfair competition

Lack of marketplace for the products

Lack of abilities to manage a business
Obtaining the business license

Issues when registering the business ]

Difficulties in obtaining credits from the financial system

High taxes

We didn't face any problems 16,7%

[
Don't know/No Answer 13,%%
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More than half (65.6%) dhe participants in the quantitative study are of the opinion that it is
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difficult to find a job in Transnistria (25.3% considervéry hardand 40.3% hard), only
28,3% consider that it is basically possible and only 4.2% optecdeyor very easy

responsesThis percentage is even higher if we oahalyserespondents from rural areas
(77.6% very hardr hard answers) than urban respondents (60B&).major gender gaps are

observed, but major agelated discrepancies are encountered, with biggepleyment
problems among the pretirement older people, 84.4% of respondents saidverig difficult

or difficult to find a job in Transnistria

Referring to Moldova, responderftem Transnistrisgenerally do not know the employment
opportunities avitsable on the other bank of the Dniester, 39.7% opted fobtben 6 t

k now

No Answerresponse, and so many respondents think it is, in principle, possible and easier to
find a job in the Republic of Moldova than in Transnisthias worth mentioning thayoung

people appear to be more informed in this context, only 20% mentDmed 6 t
Answer, another 20.8% consider it very difficudtr difficult, while a considerable share of

59.2% considet h a t
(23.2%) (Figure 15).

it os

p o 36%)otitaes evertsliglitly easy ongery pagyb

Figurel5- How easy is to find a job in your opinion?

In Transnistria

In Moldova
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| | | |
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W Very difficult ® Difficult = Theoretically possible M Easy/ Very easy
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If they had a choice, the inhabitants of the Transnistrian region wwelér not to leave
Transnistria in the short term, 13.8% saying they were gone and no longer intend to leave, and
69.5% did not wanto and would prefer not teaveat all. Those with a migrant experience

who intend to leave are 7.2%lso,about 5.8% did not ark abroad but intend to leave. Men

are the ones with a higher migration experience beyond borders compared to women.
Migration is also directly dependent on the respondents' age and the residence environment
the most willing to migrate are young peopéspecially 189, almost half of them have

migration experience or intend to leave in the next 6 months and the people living in rural
areas (Figure 16).
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Figurel6- Did you personally work/lived outside the country in the lasty®ars?

0% 20% 40% 60% 80% 100%

Total

Settlement
type

Gender

Female

18-29 years

30-44 years

60+ years

B Yes, and I intend to leave again in the next 6 months B Yes, but I do not intend to leave again in the next 6 months

No, but I intend to leave in the next 6 months B No, and I do not intend to leave in the next 6 months

Don't know/No Answer

This is not the case, if we refer to the children of respondents who are over 16 years old
almost 20% of the respondents claiming that their children are not in Transnistria, having left
to work abroad 16.0% or to study abroad3.6%. Also, on} 1.8% of the children of the
persons participating in the study were in the Republic of Moldova for work or studies. A
significant percentage of young people over 16 years of age, according to the respondents, are
in Transnistria, followed by about thensa number of respondents who mentioned that they

do not have children older than 16. If vamalysethe number of responses per area of
residence, we can notice that in the urban area there is a lower tendency for 16+ people to
work abroad than in rural as, with a difference of almost 5% (Figure 17).

What is relevant is that a significant percentage of respondents do not see the future of their
children in Transnistria. The majority of respondents, 72.5%, consider that children can do
better abroad andnly 16.6% think this is possible in Transnistria or Moldova. Men are more
pessimistic than women, the share of male respondents who consider that children can be
better offoutside ofthe country exceedy 5.2 pp. the share of women who consider the
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samething. Women are more likely to think that children can make it at home, and almost 1
in five women support this opinion, possibly guided by maternal feelings (Figure 18).

Figurel7 - Please tell me, your grown children, over 16  Figurel8- What is your opinion, where do you think your
years old, are in Transnistria or they went abroad? children have more opportunities?

100% — — — —

100% T 22% 3,2%
108%  11,8%  102%

90% — — — . 90% 1 — — —
27,6% ion t know/No Don't
80% |agas— | | Answer 80% - know/No
BRI No children older Answer
70% T than 16 70% 1 # In Republicof
Moldova
60% 1 B Working abroad 60% 1
o 0% 1 - I"l?ransnistria
M Studying abroad
40% 40% -
B Abroad

o/ i
30% W In Republicof 30%

20% | Moldova 20% A

M In Transnistria

10% 10% -

0% - 0% -

Settlement type

Over 20% of the survey respondents intend to leave Transnistria within the -Beyedks
(10.4%- they will leaveforeverand 11.8% for dimited period), most respondents saying
they have no plans to leave in the nex Jears

More men intend to leavebaut 28,5% (11,3%forever, 17,2%- for alimited period).

As in the previous question, young people are the category of respondents with considerably
more than 40% of respondents who said they wanted to leave and about 7% were not decided
(22.4%- would like to 20.0%- would like to leave for a certain period (Figure 19).

Russia is the top destination, with 65.9%, followed by Germany, about 17.4%, Italy 13.8%,
the United States 8.7%, Moldova 6.5@ther destinations gathered under 5% of the answers
(Figure 20).
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Figure19- Do you personally think about leaving Figure20- Which would the first destination in the top of
Transnistria in the next L years? your preferences be if you thought about leaving? Answ
with maximum 3 choices

0% 20% 40% 60% 80% 100% Russia
| | | |

Germany

Total

Italy
USA

Settlement
typ

Moldova

Spain

Gender

Female France

18-29 years Romania
Poland 2,9%
Czech Republic r 2,9%

2,2%

30-44 years

Canada

9
60+ years 1,4%4)2 Ukraine 1,4%

B Yes, I will leave forever Belarus 1,4%

B Yes, I plan to leave, butjust for a limited time

No, I haven't yet thought about it Other country 2,8%
] ' |

Idon't plan to Don't know/No Answer 5,8%

Don't know/No Answer J

2.2 Participation and information

The population in the Transnistrian region is not particularly involved in the social and
political life of the region compared to the general tendencies in the East European area, the
participation in the social life being particularly low. Only a litdeer 1/5 (21.4%)of
respondents mentioned that they attenahegtingsvith public representatives, with a higher
participation among rural respondents (24.4%), women (22.7%), elderly 60 years and older
(31.3%). Only 13.3% of respondents participate indtikivities of theprofessional, cultural,

sports or educational associatioms unions the participation in thigategorybeing more

active in the urban environment (14.3%). About 12,0% of peeple mentioned they
communicateor refer to public represeatives,and almost one out of testtends public
meetingsthese activities are attended in higher percentages also by people age 60 or higher
(Table5 below).

Table5 - You personally or your family are involved/ take part in agties such as:

Environment of | Gender of the Age of the respondent:
residence: respondent:
Total | Urban | Rural Male |Femal| 1829 | 3044 | 4559 | 60+
e years | years | years | years

old old old old
21,4%| 20.1%| 24,4%| 19.4%| 22.7%| 15.2%| 13.2%| 24.8%| 31.3%

Meetings with public
representatives
Professional, cultural
sports or educational| 13.2%| 14.3%| 10.9%| 18.3%| 10.2%| 22.4%| 16.5%)| 11.9%| 3.5%
associations/unions
Communication/

referring to public 12.0%| 11.4%| 13.5% 9.7%| 13.4% 9.6%| 9.1%| 10.1%| 18.1%
representatives
Publicmeetings 9.8%| 9.3%| 10.9%| 10.8%| 9.3% 8.8%| 11.6%| 4.6%| 13.2%
Charity funds/

8.4%| 9.3%| 6.4% 9.1%| 8.0%| 12.0%| 9.1%| 5.5%| 6.9%

Organizations
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Environment of | Gender of the Age of the respondent:
residence: respondent:
Total | Urban | Rural Male | Femal| 1829 | 3044 | 4559 | 60+
e years | years | years | years
old old old old
Signing petitions 6.0%| 6.1%| 5.8% 4.3%| 7.0% 3.2%| 7.4%| 5.5%| 7.6%
Social movements an
local non
5.0%| 4.7%| 5.8% 4.8%| 5.1% 3.2%| 6.6%| 8.3%| 2.8%
governmental

organizations
Initiatives of the
political 3.8%| 3.2%| 5.1% 3.2%| 4.2% 4.0%| 2.5%| 6.4%| 2.8%
parties/gatherings
Commenting the
social and political
matters in thenline
environment.

3.4%| 4.1%| 1.9% 4.3%| 2.9% 7.2%| 5.0%| 0.9%| 0.7%

Informing the inhabitants of the left bank Dhiesterand theirfavorite media sources is
another aspect that needs to be explored to understand the existing preferences and trends in
the region. The respondents were asked to express their opinion in relation to information and
the sources accessed for this.

The data shows th&@4.1% of respondents watch TV shows on a daily basis, use the internet
67.9%, listen to the radio 37.5%, read books 19% and newspapers 10.8% (Figure 21).
Differences are observed across residence environments, with a more pronounced share of
those who rad newspapers daily (14.1% rural, 9.3% urban), listen to the radio (50.6% rural,
31, 5% urban), watch TV (79.5% rural, 71.7% urban).

On the other hand, we have more respondents in the urban area who read books (19.5%
urban, 17.9% rural) and use the internet (72.9% urban, 57.1% rural), a trend that is explained
by taking into account the specific differences in work and leisure timéngxis the two
environments. Men read more often than women newspajahg (12.4% men, 9.9%
women), listen to radio (38.7% men, 36.7% women), use the internet (73.1% men, 64.9% %
women). Women prefer, more than men, to watch TV daily (80.2% women, 64.0% men) and
read books (22.4% women, 13.4% men). Also, older people have argi@atest in
newspapers, radio and television. Young people are the fiercest Internet users, registering
much higher percentages than the rest of the age categories @8&hles
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Figure21 - How often do you ...?

Watching TV

Using the Internet
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Reading
B Daily B Several times per week B Several times per month
m Once a month or fewer Don't know/No Answer
Table6l 2¢g 2F0iSy R2 @&2dz XK
Read newspapers Listen to radio
DONOd D ON ¢
Several [Several (Once {KNOW/ Several [Several Once {KNOW
Daily ftimes dimes {month oNO Daily times gimes ¢month o/NO
week  |month |less ANSWE week |month |[ess ANSW
R ER
Total 10,8% [19,0% (14,0% [43,9% [12,2% [37,5% (18,4% (11,8% [24,4% (7,8%
1829 years 14,4
old 16% [7,2% [10,4% [55,2% [25,6% [15,2% [15,2% [16,0% [39,2% %
3044 years
Age old 9,1% 9,1% |16,5% 57,0% [8,3% |38,0% [23,1% [8,3% [24,0% [6,6%
4559 years
old 11,0% [30,3% [20,2% 32,1% 6,4% (49,5% [16,5% (12,8% [14,7% [6,4%
60+ years 0ld|20,1% [29,2% [10,4% [31,9% [8,3% 47,2% (18,8% |10,4% [19,4% #4,2%
Gender: Male 12,4% [16,1% [15,6% 45,7% (10,2% (38,7% [22,0% [8,6% [26,3% |4,3%
‘| Female 9,9% [20,8% (13,1% {42,8% [13,4% [36,7% |16,3% (13,7% 23,3% [9,9%
Primary 11,5
Educati 17,3% |11,5% |13,5% 40,4% (17,3% 148,1% [21,2% 5,8% [13,5% (%
on level:| Secondary [12,7% [22,0% [12,4% 142,9% |10,0% [41,7% [17,4% (12,4% [22,8% [5,8%
Higher 6,4% (17,0% (16,5% 146,3% (13,8% [28,7% |19,1% [12,8% [29,8% [9,6%
Occupa Ecqnomically
tional active . 10,5% [15,0% |18,2% 47,3% 9,1% (36,8% [20,0% (14,1% [21,4% [7,7%
state: _Econ_omlcally
) Inactive 11,1% [22,2% |10,8% 41,2% (14,7% (38,0% (17,2% (10,0% [26,9% [7,9%
Russian 9,9% [(19,8% 9,9% 148,3% [12,2% [33,7% |16,9% (13,4% 30,2% [5,8%
Ethnicit | Ukrainian 11,5% [22,1% |14,8% 40,2% (11,5% 41,8% [20,5% [10,7% [17,2% [9,8%
y: Moldovan 11,0% |17,1% |18,9% 39,6% (13,4% (37,2% [19,5% [11,6% [22,0% [9,8%
Other 12,2% |14,6% 9,8% 53,7% 9,8% 141,5% [14,6% [9,8% [31,7% [2,4%
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Socic |Low 16,5% [26,6% [13,9% [34,2% 8,9% 146,8% (17,1% (13,3% |17,7% [5,1%
economi| Medium 6,3% [18,4% [12,6% [51,7% [10,9% (35,6% (16,1% [8,0% [31,0% [9,2%
c level: |High 10,2% 12,6% [15,6% {44,9% (16,8% (30,5% [22,2% (14,4% [24,0% [9,0%
Settlem |Urban 9,3% [16,6% [14,3% 48,1% [11,7% (31,5% [20,1% (14,0% [28,9% [5,5%
ent Rural 12,8
type: 14,1% [24,4% [13,5% [34,6% (13,5% [50,6% (14,7% (7,1% [14,7% %
Table7l 26 2FGSy R2 @&2dz XK
Watch TV Read books
DONG{( DONO
Several [Several Once {KNOW Several |Several Once {KNOW/
Daily times gimes d¢month o/NO |[Daily fimes d&imes ¢month oNO
week |month |less ANSW week month [less ANSWE
ER R
Total 74,1% |12,0% [5,2% [7,4% [1,2% [19,0% [19,0% [16,6% [33,7% [11,6%
18-29 years 0ld40,0% [27,2% [15,2% (16,0% |1,6% |14,4% [26,4% [22,4% [22,4% [14,4%
Age 30-44 years old67,8% [16,5% [5,0% [9,1% [1,7% [20,7% [(14,0% |16,5% [38,8% [9,9%
4559 years old92,7% 2,8% |0,9% [2,8% [0,9% [19,3% [19,3% [11,9% [42,2% [7,3%
60+ yearsold 95,1% 2,1% [0,0% [2,1% [0,7% [21,5% [16,7% [15,3% [32,6% |13,9%
Gender: Male 64,0% [16,1% [7,5% (11,3% [1,1% (13,4% [21,0% (12,4% [39,2% (14,0%
"|Female 80,2% 9,6% [3,8% 5,1% |1,3% [22,4% |17,9% |19,2% [30,4% [10,2%
Educai Primary 78,8% |11,5% [0,0% [9,6% [0,0% [19,2% [9,6% [13,5% [36,5% [21,2%
on level: Secondary 84,9% 6,6% [2,7% 5,4% |0,4% |15,8% |15,8% |13,9% 42,5% 12,0%
‘| Higher 58,0% 19,7% [10,1% (9,6% [2,7% |23,4% [26,1% [21,3% [20,7% [8,5%
Occupa EC(_)nomicaIIy
tional active . 75,5% |11,8% 4,1% [7/,7% [0,9% [18,6% [18,2% [16,4% (34,1% (12,7%
state: 'Econ'omlcally
inactive 73,1% |12,2% 6,1% [7,2% [1,4% [19,4% |19,7% |16,8% [33,3% [10,8%
Russian 72,1% |12,8% [7,6% [7,6% [0,0% [24,4% [21,5% [15,7% [27,9% [10,5%
Ethnicit | Ukrainian 71,3% [11,5% 5,7% 8,2% [3,3% [19,7% [22,1% (18,0% [32,8% [7,4%
y: Moldovan 78,7% 9,1% [3,0% [7,9% |[1,2% |15,2% [16,5% [15,2% [34,8% [(18,3%
Other 73,2% [22,0% 2,4% [2,4% 1|0,0% 9,8% [9,8% [22,0% [56,1% 2,4%
Socioc |Low 84,8% (7,0% [0,6% (7,0% |0,6% |15,8% |18,4% [|17,1% [35,4% [13,3%
economi| Medium 70,7% [12,6% [5,2% [9,8% [1,7% |19,5% |19,5% [16,1% [37,4% [7,5%
c level: |High 67,7% [16,2% 9,6% (,4% [1,2% 21,6% [(19,2% (16,8% [28,1% (14,4%
Settlem |Urban 71,7% [13,4% [5,5% [8,5% 1[0,9% [19,5% [23,3% [15,2% [33,5% [8,5%
ent Rural
type: 79,5% 9,0% 45% (H,1% [1,9% [17,9% [9,6% [(19,9% [34,0% (18,6%
Table8l 26 2FGSy R2 @2dz XK
Use the internet
Several [Several Once DONO T
Daily times dimes  ¢month ogNOW/N
week month [less ANSWER
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Total 67,9% [7,4% 4,0% [13,0% [7,6%
18-29 years old 944% 24% |1,6% [1,6% 0,0%
Age 30-44 years old 86,8% [BH,0% |1,7% 4 1% [2,5%
45-59 years old 57,8% [11,0% [10,1% [12,8% [8,3%
60+ years old 36,8% [11,1% 3,5% [30,6% |18,1%
Gender: Male 73,1% [7,0% 3,8% B8,1% 8,1%
' Female 649% [7,7% A42% [16,0% [7,3%
Primary 50,0% |1,9% 3,8% [21,2% [23,1%
Education level: Secondary 60,6% 9,3% 58% |16,6% [7,7%
Higher 83,0% 6,4% [1,6% 59% [3,2%
Economically active [79,5% [7,3% 2,3% [6,4% 4,5%
Occupational state: Economically
inactive 58,8% [7,5% 54% [18,3% |10,0%
Russian 70,3% [7,6% 3,5% [10,5% 18,1%
Ethnicity: Ukrainian 69, 7% 5,7% 4,9% 14,8% 14,9%
' Moldovan 62,8% 9,8% 3,7% [14,0% 9,8%
Other 732% 2,4% A4,9% [14,6% 4,9%
SOCiceconomic Low 31,6% 195% 57% [34,8% |18,4%
level: Medium 851% 6,9% 29% P29% 2,3%
' High 84,4% 6,0 [3,6% (3,0 [3,0%
Settlement type: Urban 729% 5,8% 35% [11,4% 6,4%
" |Rural 57,1% [10,9% 5,1% [16,7% |10,3%

The mainsource ofinformation, mentioned by 77.4% of respondents, is television, followed
by the internet with 60.9% of respondentisey are alsahe ones who enjoy the highest
confidence, 37.7% television and 32.9% internet. It is worth mentioning that although these

arethe main sources of information, the degree of trust in them is rather low.

The radio and close social circléri¢nds, acquaintances, colleagues as well as family /
parents)is also a source of information in this respect, but the degree of trust is rather low,

obtaining less than 10% affirmative answers (Figures 22, 23).
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Figure22 - Which is your most important source of Figure23- Which is the information source you most
information? Maximum two options in the order of trust?
preference.
v [

internet | => >+
0,

Radio 19,0% Radio 7,0%

Friends and. . 3,8%

Friends and neighbours
Written press 1,6%

Family . 12,4% Work colleagues | 0,6%
Written press 8,0% Church | 0,2%
None . 3,6%
Work colleagues | 2,6%
& B Don't know/No.... 4,6%

Church ‘ 0.4%

When they want to obtain information about the local and iateynal events, most
respondents turn to the Russian television and radio, immediately followed by local television
and radio. However, we note that respondents using the Internet to get informed about local
and international events prefer sources in tlepuRlic of Moldova- 23.6% and then in
Transnistria 10.2%, sites in the Russian Federation being used for this by less than 1% of the
respondentgTable9 below).

Also, 32,7% obtain information from social networks, 17érough the close social ciec
and 6%- local newspapers and magazines (Figure 24).

Table9 - From which sources do you usually receive information about the events which take place in the country and in
the whole world? Multiple answer

Transnistria | Moldova | Russia | Europe | Ukraine

From TV, radio shows from: 59.7% 4.0%| 60.5% 1.0% 2.0%

From the Internet, information websites fro 10.2% 23.6%| 0.6% 2.2% 0.2%
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Figure24 - From which sources do you usually receive information about the events which take place in the country and
in the whole world? Multiple answer

Personal comunications with friends, relatives, .
colleagues 17,6%

Local newspapers, magazines 6,0%

D
3&03‘\\\

From advertisements, flyers and steet

billboards 0,8%

From the new info of newspapers, magazines

from RM 0,6%

Don'tknow/No Answer 1,0%

The main TV channel from which t hlementienedp onden
by 62,9% respondents, 1jter2 tjifmMfkeddSodntd:
59, 3% mentions-55]) Btgm® rah sw@dz8dz v ¢ Trangnistdadi a | t el
50,7%. The highest confidence was given to Russian media (27@%farust, 53.7% some

trust), Transnistria (19.2% lot of trust, 52.1% some trust), and compared to those in
Moldova, only 18% of respondents showed some trust. Also, about half of the respondents

did not want to answer or said thegnnotassess the @dlia in Romania, USA and Europe,

indicating that the Western media has limited distribution in the Transnistrian region (Figures

25, 26).
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Figure25- Which are the main 3 TV channels from where yc Figure26- How much trust do you have in the mass medi:
receive/obtain information? Mutiple answer according to (TV, radio, newspapers, internef:
the order of preference, maximum 3 answers.

Poccus 1 62,9%

59,3% Moldova 0,6%18,0% (a1 INEGEIIN 225%

Transnistria

TTepsorit

Pecrrybankanckmi

ITepss1it kanaa

55,3%

s || -~ usa o AN sosx
UE  0,2/255,0 SO 49,9%
HTB . 10,6%
B Strongly trust Somewhat trust
BTB . 8,6% B Somewhat distrust B Strongly distrust
Don't know/No Answer
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2.3 Relationship of the Transnistria region with the Repobldoldova

About half of the respondents in Transnistria have no relatives, friends, acquaintances living
in Moldova, a few more than half mention that they have relatives and acquaintances in the
Republic of Moldova with whom they communicate regularly and periodically, and about
10% of respondents mention that they have relatives and acquaintances but they do not
maintain relationships. The inhabitants of the Transnistrian region in the urban area, although
having fewer family or friendship relationships in the Republic of Moldoraintain more
frequent relations with them than the respondents from the rural areas who have a higher
percentage of no relations and periodic communicatidre womencompared to men
communicate more frequently with their relatives in Moldova (Figure 27).

3&03‘\

Figure27 - Do you personally have relatives, friends, acquaintances in the Republic of Moldova with which you maintain
the relationship?

| |
3
) 42,7% 0,4%
E_.4
| |
g 43,4% 0,3%
£ & | |
T &
& 41,0% 0,6%
| |
. 43,0% 1,11
5
g | |
) 42,5%

¥ Yes, we have and maintain relations, we regularly communicate

B Yes, we have and maintain relations, but we periodically communicate
Yes, but I don't keep in touch, don't communicate
No

® Don't know/No Answer

The interactionsbetween the two banks at soeletultural and institutional level arpretty

limited. About half of the survey respondents said they had no connection with the Republic
of Moldova, while the other half is connected to a greater or lesser extent with the other bank
of the Dniester through: visits to relatives and acquaietsifl7.2 % visit very often or often,

and about the same number less often 17.4%), procurement of goods (11.2% very often /
often, 16.0% sometimes purchased consumer goods) or services used and leisure (about a
guarter of the respondents used the mediealices in the Republic of Moldova more often

or sometimes and they crossed the Dniester for rest and Jeisure
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An overwhelming majority of 83.0% did not participate in cultural or religious events in the
Republic of Moldova during the last 5 yeansda80.0% did not interact with the public

authorities of the Republic of Moldova in the last 5 years.
(Figure 28).

3&03‘\

Figure28- How often in the last 5 years did you:

Visited relatives, friends, acquiaintances 17,

Obtained consumer goods from the Republic of

Moldova 11,2

Visited RM for rest or leisure 10,

Visited RM to take advantage of health services 10,2

Transited RM towards another destination 10,0

Participated in cultural, religious events in RM 2,2%

Interacted with public authorities from RM1,0%

M Very often/ often W Sometimes @ Rarely W Very rarely mNot atall Don't know/No Answer

The most appreciated aspects in the Republic of Moldova by the survey respondents are
medical services 41.3% respondents wevery satisfiedr satisfiedwith the health services

and to a lesser extent the quality of the roads 32.3%. But with regard to road quality, 18.2% of
study participants whtravelledto the Republic of Moldova say they are not at all satisfied
with them. Prices on the other bank tbe Dniester remain a disputed aspect, given that
19.4% say they are satisfied with them, and almost the same (18.4) say they are not satisfied
with the prices in the Republic of Moldova. The most unknown are the quality of the services
of public authorites in the Republic of Moldova, given that, as stated in pifevious
guestion, too few respondents frofmansnistriahave had contacts with the services and
public authorities over the Dniest@figure 29).

Asked in general about their views on certasuies on the other bank of the Dniester, the
inhabitants of Transnistria also assessed the health services as the best thing in the Republic
of Moldova (59.5%); The opposite is the economic development of the Republic of Moldova
which was evaluated by 234 of respondents as good, 33.9% neither bad nor good and
19.6% considered that the economic state on the right bank of the Dniester is bad and very
bad.
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The respondents also expressed their opinion on the tolerant attitude of the population of the
Republlic of Moldova towards the ethnic and linguistic grou®y.7% saying that the attitude
is generally good, 25.5% being neutral and 9.0% stating that there is no tolerant attitude

towards the other ethnic and linguisti

Figure29- How satisfied are you in general of:
(only the respondents which answered yes at
the above question)

ic groups in the Republic of Mokfogare 30).

Figure30- How do you consider the following aspects related to the
Republicof Moldova:

Healthcare Road quality Prices from

Public

0,
30,1% 27,9% 22,8%

41,1%

= i

B|S|T

services inRM RM authorities Healthcare system in Education system in Tolerant attitude of Business Eoonomic
. fr RM RM peoplefrom RM  environment from developmentin RM
services from towards other ethnic RM
RM and linguistic groups
Don't know/No Answer
= Unsatisfied/ very unsatisfied
B Impartial
W Very satisfied/ satisfied m Very good/good ~ mlImpartial  m Very bad/bad Don't know/No Answer
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Figure31- How do you generally consider the cooperation Figure32- Which are, in your opinion, the
between: cooperation reasons/barriers between the two

banks of the Dniester:

Citizens on both banks of
the Dniester 5,8%

Antrepeneurs/business . 19,8% 31,1%
people 2,8% %
o

Between religious
institutions (churches) o
both banks of the Dniester’

Political contradictions
5/4%
32,1% !
7,8%

Linguistic bariers (language)

Legislative - law differences

49,9% Differences on ideological
,2% perception/ history

o, Cultural differences
. 42’9% l 16, A)

Issues of security

Moldovan public 2 49
authorities with
Transnistrian authorities

Humanitarian , .,
T 1,0%
associations, NGOs,

cooperatives, etc.

22,49 47,3%

o Differences in the education
(e}

system

Don't know/No Answer
B Very good ®m Good = Weak B Very weak © Don't know/No Answer

The cooperation between the citizens on both banks of the Dniester is cons&lgrgdod

or good by 55.1% of the respondents, while 39.5% consider that there is no cooperation
between thenhabitants,or this is a poor one. Things are even worse in med@ats’ opinion

if we refer to the cooperation between the authorities on the two banks of the Dniester
63.3%, assessed negatively the political and administrative relations between the
Transnistrian region and the Republic of Moldova.

Virtually half of the respondents are not informed about the cooperation at the level of the
religious institutions between Transnistria and the Republic of Moldova, despite the fact that

t he Diocese of Tiraspol and Dubasarindaofs parf
the Whole Moldova, also being the church that dominates the religious landscape in
Transnistria(Figure 31).

The main barriers thairevent thecooperation between the two banks of the Dniester River
are, in the opinion of the respondents, causedhb political contradictions mentioned by
76% of the respondents, the linguistic barrieds3,3%, the legislative differences42,5%,

but also the differences in ideological perceptiondistory - 35.1%, cultural differences
28.7%, security issuesl6.6%. Also, one in ten respondentmsiderghat thedifferencesn

the education system are a barrier (Figure 32).
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2.4 Neighborhoodelationships

The neighborhoodelationships are assessed very poorly, being almosexistent or quite
problematic, particularly with reference to the Republic of Moldova and Ukraine. The best
economic and political partner for Transnistria remains until today the Russian Federation
with an overwhelming majority of the participants in the study, 92.2% of the respondents. The
otherneighboringor region countries are not perceived as development partners, or they have
a relatively small percentage, for example, only 2.2% of the nelgmis consider the
Republic ofMoldovato be a good economic and political partner. (Figure 33).

In contrast, Ukraine and the Republic of Moldova are among the top states considered by
most residents of the Transnistrian region as a threat to Traignédtmg with the United
States and Romania. The following are considered threats: Ukr&in8% respondents, US
15.6%, Republic of Moldova13.2%, Romania 7% (Figure 34).

Figure33- Which is the country you consideptbe the best  Figure34- Which of the below countries do you conside

economic and political partner for Transnistria? a threat for Transnistria?
Russia _2% Ukraine 41,99%
Moldova 1 2,2% USA
Belarus | 1,4% Moldova
European Union | 1,0% Romania
Romania | 0,8% European Union
Ukraine | 0,2% Russia | 0,4%
USA | 0,2% Belarus | 0,2%
Sweden | 0,2% No country ] 0,2%
Don't know/No Answer | 1,8% Don't know/No.: 19,4%%
i i i
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Ukraine is also the external partner which disappointed Transnistria lasthgears. About

64.5% of respondents said they were disappointed with Transnistria's relationship with
Ukraine, and 20.6% with Moldova, 7.4% with the USA, 6.2% with Romania (Figure 35).

Figure35- In your opinion, the relationship of Figure36 - Which of the following do you think would leatb a
Transnistria with which external partner disappointed faster development of Transnistria?

you the most in the last 5 years? Multiple random
answer, maximum 3 choices

Integrating Transnistria to the
Russian Federation

Ukraine 64.5% Recognized independence of
. Transnistria
Moldova Strategic partnerships with the
USA 7,4% Russian Federation
Romania 6.2% Integration into the Customs Union
European Union 3,4% Re-uniting Transnistria with RM
Russia 2 3,:2% Bilateral economic agreements with
Belarus 0,6% kM
Germany 0,6% Association agreements with the EU 2,0%
Georgia 0,4% Reforming the economy according to ko
7] EU standards (il
Other | 0,6%
7] Other 1,0%
None [ 11,4% ’
Don't know/No... 11,2% Don't know/No Answer 2,2%

Asked what would contribute, in the opinion of the respondents, to a more accelerated
development offransnistria37.1% of respondents believe that this would be ititegration

of Transnistria into the Russidfederation or the recognized independence of Transajstri
which has accumulated 22.6% of affirmative answers. Almost the same number are of the
opinion that Transnistria needfrategic partnerships with the Russian Federation to thrive

an opinion suppaded by 20.4% of the respondents and only 5.2ffcthe respondents believe

that Transnistria would thrive in the Republic of Moldovadintegration(Figure 36).
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2.5 The identity of the Transnistrians, attitudes and values

The individual and collectivedentity of the inhabitants in the Transnistrian region was
another aspect measured in this study.

Asking how they identify themselvgsersonally irrespective of their ethnic origin, 37.3%

said they were Transnistrians, while others 35.7% were Russidres1gnl14% feltMoldovan

(Figure 37). These tendencies are more pronounced among urban respondents, where 40.2%
identify asTransnistrian, 30.8% in rural areas, and Russians 37.0% in the urban and 32.7% in
rural areas. Depending on the ageup, ahighernumber of those identified as Transnistrian
(35.2% among those aged-28 years and 42.4% among those which are 60 and older) is
noticed, and those identifying as Russians is reduced (48.0% among those -@§ednti8

28.5% age 60 or older(Table10).

At the same time, most of the inhabitants of the Transnistrian region consider ttlastds

identity for the entire population in Transnistria is the Russian identity, 42.3% of answers,
followed by Transnistrian 35.7% and only 12.0% consider that theld¥ah identity is
appropriate for the entire region. (Figure 38). The same tendencies are observed according to
residence environments, Transnistrian chosen by 36.7% of the urban and 33.3% of the rural
environment, Russian by 44.0% of the urban and 38.6&eorural environment, Moldovan

by 8.7% of the urban and 19.2% of the rural environment. Also according to age groups,
Transnistrian is chosemoreby older people (31,2% of the people betweer22&nd 42,4%

of those age 60 and older), Russian by thenger ones (52,8% of the people betweer298

and 35,4% of those age 60 and older) (Tal)e

Figure37 - Regardless of your ethnic origin, you personally Figure38- But what identity do you think is the most fit

feel...? for the whole population in Transnistria?
Transnistrean Russian
Russian Transnistrean
Moldovan Moldovan
Ukrainian Ukrainian
. Mix of a number of
Bulgarian i
ethnicities
Other Other
Don't know/No Don't know/No
Answer Answer

The most famous person in Transnistria, considered by 66,7% of the people interviewed as
hero of the people is Alexandsuvorov. About 16.4% nominated Catherine Il, 14.2%
consider Alexandru Pushkin as a hero of the people. Approximately 10% of the mentions
have been obtained by people such as Gheorghii Jukov, Vladimir Lenin, Grigorii Kotovski,
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losif Stalin. At the oppositpole is Stefan cel Mare, who has not obtained more than 2.4% of

the votes, Zoia Cosmodemianscaia (the first woman declared hero of the Soviet Union during
the Second World War), but also Mihai Eminescu, considered hero of Transnistria by 2.8% of
respondets. More important weights are assigned by the respondents in the urban
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environment to the related persons in relation to those in the rural environment38jgure

Table10No matter your ethnic origin, you personally consider y@elf... ?

DONO
. . KNOW/
'Sl'trgr;snnl g/anIdOV Russian;ljri](rallnl rl?:rllga Other |NO
ANSWE
R
Total 37,3% [14,0% [35,7% (7,4% [2,4% [1,4% |1,8%
1829 years old [35,2% [7,2% 148,0% 4,8% [1,6% [1,6% [1,6%
Age 30-44 years old 35,5% [15,7% [31,4% (11,6% [2,5% [0,8% |2,5%
45-59 years old [34,9% [17,4% 35,8% [9,2% [1,8% |0,0% |0,9%
60+ yearsold #42,4% [16,0% [28,5% 4,9% [3,5% 2,8% [2,1%
Gender: Male 33,9% (13,4% 42,5% 4,3% 2,7% [2,0% |1,1%

' Female 39,3% [14,4% 31,6% [9,3% [2,2% [0,9% [2,2%
Education Primary 40,4% [23,1% [23,1% /5,8% [1,9% [0,0% |5,8%
level Secondary 34,4% [15,8% [35,9% 8,5% [2,3% [2,0% |1,2%

' Higher 40,4% 9,0% [38,8% 16,4% [2,7% [1,0% |1,6%
Economically

Occupational |active 33,6% [13,6% 36,8% |10,5% 2,7% [1,0% |1,8%
state: Economically

inactive 40,1% [14,3% 34,8% [5,0% [2,2% [1,9% |1,8%

Russian 39,0% [1,2% 56,4% (0,6% [0,6% [1,2% |1,2%

Ukrainian 34,4% [1,6% [30,3% [28,7% [0,8% [0,8% [3,3%

Ethnicity: Moldovan 40,2% [38,4% [18,9% |0,6% [0,0% [0,6% |1,2%

Other 24,4

26,8% [7,3% (31,7% [0,0% [% 7,2% 2,4%

Socio Low 37,3% [19,6% [28,5% 4,4% [6,3% [1,2% [2,5%

economic level Medium 36,8% [13,2% [36,8% [9,2% [0,6% [2,4% |1,1%

High 37,7% 9,6% 41,3% 8,4% [0,6% [0,6% |1,8%

Settlement Urban 40,2% [11,7% [37,0% 5,8% [1,2% [1,8% [2,3%

type: Rural 30,8% [19,2% [32,7% (10,9% 5,1% [0,6% |0,6%
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Table11But what identity do you think is the best suited for the entire population of Transnistria?
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ethnici ANS
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Total 35,7% [12,0% 42,3% [3,8% [2,0% (0,4% [3,8%
18-29 yearsold [31,2% |10,4% 52,8% [1,6% |0,8% [0,0% [3,2%
Age 30-44 years 0ld34,7% [14,9% 40,5% [3,3% [1,7% |0,0% [5,0%
45-59 years 0ld33,0% [12,8% 41,3% 5,5% [1,8% [0,9% 4,6%
60+ years old 42,4% [10,4% [35,4% 4,9% [3,5% [0,7% [2,8%
Gender: Male 37,1% 9,7% 47,8% [2,2% |1,1% (0,0% 2,2%
' Female 34,8% (13,4% [39,0% 4,8% [2,6% [0,6% |4,8%
Education Primary 36,5% [21,2% (30,8% 5,8% [0,0% [0,0% [5,8%
level Secondary 34,0% [13,9% 43,2% [3,9% [2,7% (0,4% (1,9%
' Higher 37,8% 16,9% 44,1% (3,2% |1,6% (0,5% [5,9%
Economically
Occupational | active 34,5% [11,8% 44,1% [5,0% |1,4% (0,0% [3,2%
state: Economically
inactive 36,6% (12,2% (40,9% [2,9% [2,5% [0,8% 4,3%
Russian 32,6% [2,3% [58,1% [1,2% [2,9% [0,6% [2,3%
Ukrainian 11,5
Ethnicity: 31,1% 9,8% [37,7% % 3,3% [0,8% [5,7%
Moldovan 38,4% [24,4% (31,1% [1,8% [0,6% [0,0% [3,7%
Other 51,2% 9,8% (34,1% [0,0% [0,0% [0,0% (4,9%
Socio Low 40,5% (15,2% [34,8% [3,8% [0,6% [0,0% [5,1%
economic Medium 32,8% [13,2% 144,8% 2,9% 2,9% [1,2% [2,3%
level: High 34,1% (7,8% 46,7% 4,8% [2,4% [0,0% (4,2%
Settlement | Urban 36,7% 8,7% 44,0% 2,6% [2,6% [0,3% [5,0%
type: Rural 33,3% (19,2% (38,5% 6,4% [0,6% [0,6% [1,3%
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Figure39 - Which of the following characters can be considered heroes of the Transnistrian people? Multiple answer,
maximum 3 choices

aa&‘\

Alexandr Suvorov || NG .7
Ecaterina the Second || G 16.4%
Alexandr Puskin 14,2%
GheorghiiJukov | 13,0%
Vladimir Lenin [ 10,2%
Grigorn Kotovski 9,6%
Tosif Stalin [ 9.4%
Alexandru Lebedi - 4,8%
Dimitrie Cantemir [l 4,6%
Minin si Pojarskii [l 4,2%
Mihai Eminescu . 2,8%
Zoia Cosmodemianscia [ 2,4%
Stefan cel Mare [l 2,4%
Someoneelse | 1,0%
None 0,8%
Don't know/No Answer [l 6,8%

Being asked to comment on their persoatltude towards a range of social categories,
respondents in the Transnistrian region had divided opinions. A major share of 88.6% of
respondents expressed a very positive attitude (37.5%) or positive (51.1%) compared to the
elderly, 58.3%- in relationto the socidy vulnerable (10.0% - very positive, 48.3%-
positive), 47.9% towardbusinessmen (4.0%very positive, 43.9% positive) and 42.5%

have afavorableattitude towards ethnic minorities (8.4%ery positive, 34.1% positive)

Negative orvery negative attitudes were expressed in relation to the sexual minorities by
47.2% of respondents, and 34.1%gainst civil servants, followed by religious minorities
with 20.2% negative or very negative answé€fable12).
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